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Overview 
Protecting your critical information assets does not stop once a security architecture has been implemented. In order to defend 
against unauthorized network intrusion, you must continuously monitor your security devices, servers, applications and other 
networked devices for signs of malicious activity and respond to them in a timely manner. Our Intrusion Management suite is 
a sophisticated yet flexible solution with dedicated, around-the-clock security expertise to sift through the volumes of log files 
and security alerts to identify the critical threats from the 
benign events and false-positives in real-time, 24X7. 
 
Service Highlights 
Our Intrusion Management suite is a turnkey security solution that includes system set-up, configuration, and around-the-clock 
monitoring and administration of your firewall, IDS or IPS technologies by our team of expert security analysts. To be 
effective, security hardware and software require near-constant configuration maintenance, vulnerability updates, ongoing 
assessments, and log analysis reviews of all changes and network activity. Our security team will manage all of this for you. 
 
Our Security Operations Center is designed to be the nucleus of all your information and Internet security  operations, 
providing continuous prevention, protection, detection and response capabilities against threats, remotely exploitable 
vulnerabilities and real-time incidents on your networks. When combined with our  incident response capabilities, your 
organization will have a proven and innovative layered security solution. Given our extensive security experience, intelligence, 
and vendor neutral support, we are in a unique position to deliver robust, customized management and monitoring solutions 
for your new or existing security technologies. 

 
 
Key Features & Benefits 

•  Technology agnostic: We support the Top 10 security technologies 
•  24/7 Monitoring: Live firewall, IDS and IPS monitoring and investigation by highly trained security experts 
•  Real Time Notification: Rapid notification of suspicious or malicious activity 
•  An interactive security web portal for viewing device status and analyst log commentary as well as communicating 

directly with the analysts 
•  A broad array of solutions available to match your needs exactly  
•  Internal and external threat monitoring and management  
•  Regulatory compliance guarantee  
•  Aggressive Service Level Agreements 

Intrusion Management Service 
Firewall, IDS & IPS Monitoring & Management 
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