Microsoft Solutions

Delivering Extreme Value, Excellence & Peace of Mind 24x7

EPS Solutions

“Enhanced Professional Services” — Real world solutions, services and training

SYSTMS
Microsoft Exchange Server Solutions TromEm e
E-mail is currently the most widely used collaborative technology. Exchange Server is the

predominant messaging system deployed today and has a larger installed client base than any other
messaging application. Exchange enables workers to gain access to critical business communications

almost whenever and wherever they need to and is designed to deliver greater security, availability,
and reliability.

Our consultants have been deploying and supporting Microsoft Exchange since 1996 when the first
version was release. We will put our collective knowledge together to design and deploy an
Exchange Server infrastructure to meet all of your messaging needs. In addition our consultants are
cross-trained and certified on today’s leading edge security technologies and are capable of
deploying both highly available and highly secure Exchange Server messaging systems.

Our system integration services include:

Exchange Planning and Design and Active Directory Integration — whether your
organization is looking to deploy a new Microsoft Exchange solution or migrate from a previous
Microsoft Exchange version, planning and testing is critical. Our engineers are experienced in
planning all aspects of Exchange deployments including migration. We will design the Windows
2000/2003 Site and Server topology, and the Active Directory (AD) structure required to
support Exchange, including server information and how to design the AD.

Exchange Implementation — we have extensive field experience and technical depth making it
possible to provide expert assistance for large and complex Microsoft Exchange email
migration or fresh installation projects.

Exchange Migration and Upgrades — we are experienced in working with complex Exchange
environments including enterprises with multiple sites, servers and data centers. We can also
manage challenging projects such as multi-language environments, consolidation of multiple
organizations into a single unified Exchange 2000/2003 system, complete re-implementation,

migration/integration of legacy email systems into Exchange, and Exchange server
consolidation.

Securing Exchange Environments — we will complete a security design and specify the
Windows security infrastructure required for Exchange based on your existing environment.
We will develop the documentation for implementation and provide assistance in getting your

environment secured. We will provide security advice for effective protection of user data and
protected email.

Exchange Management — we can help with tricky recovery procedures, such as corrupted
Exchange databases, loss of Active Directory environment, recovery of mailboxes to an
alternate server, bringing an off-site disaster recovery site on-line, troubleshooting problems

with restoration from backups, or diagnosing and recovering from damage created by worms
and viruses.

SYSTMS-NY specializes in providing EPS Solutions for a variety of technology platforms. We employ today’s best-of-
breed technologies and industry best practices to help our clients leverage and transform technology into a

competitive advantage.
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